Becoming Families Privacy Policy

In orderto comply with the General Data Protection Regulation Becoming Families have created this
privacy policy to explain how we collect and use clientinformation fairly, store it securely, and not
unlawfully disclose itto third parties. Ourfull GDPR Policy can be viewed onrequest.

What data do we collect?

Your email address will be stored electronically on our data base if we receive emailenquiries from
you. If you attend a group, course or workshop with us, we will also collect your email address and
telephonenumberon oursign-insheetor New Service User Form. Email addresses willbe
transferred to our electronicdata base but telephone numbers will not be held electronically. These
sheetswill be held foraperiod of 12 months and then disposed of.

Why dowe collectdata?

We require youremail addressin orderthat we can correspond with you before and forthe duration
of the course/workshops/sessions that you have booked with us. Thisincludes sendinginformation
and resources to supportthe course material, where applicable. Yourtelephone numberis only held
in case we need to contact you urgently, forexample, in the case of a session needingto be
cancelled atshort notice.

How do we use clientdata?

We only use your data for the purpose of stayingin contact with you and we neverdisclose or pass
on thisinformation to any other organisations.

We may contact you by email duringa 12-month period following the end of your
course/workshop/sessions to let you know about otherservices (including courses and groups) that
we offerthat may be of interest toyou. We may contact you during this 12-month period by email

requesting feedback or asking you to complete a questionnaire/survey to help usimprove our
services.

Emergency Contact details supplied on the New Service User Form will only be used in the event of
an emergency and are not stored electronically. New Service User Forms are disposed of at latest 12
months afteryou cease engagementwith the service.

Bank details

We would only ask foryour bank details in the event of us needing to refund you any monies paid.

This would usually be requested by email and your details only used forthe purpose of the bank
transfer after which this data will be deleted.

If you don’t want us to process your data anymore, please contact us at
info@becomingfamilies.co.uk

Under GDPR, individuals have the right to access theirdata for:

e Confirmationthattheirdatais being processed ¢ Access totheirpersonal data

Request can be made by email to info@becomingfamilies.co.uk

We reserve the right to modify this privacy policy atany time, so please review it frequently.
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